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Thank you for booking your recent trip with Lime Travel.

We value your business and your opinion of our services. We invite you to please fill in our brief
customer feedback form so we can improve our services to our clients. We have supplied a reply paid
envelope for your convenience. Thank you.
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How did you learn of our services?

Referral ~ Website  Networking  Other ...,

How did you find the initial contact?

Excellent  Good Fair Needs improvement

How would you rate the service provided whilst making your booking?

Excellent  Good Fair  Needsimprovement

Was your accommodation suitable and would you recommend it to others? If no why not?

Did your consultant give you all the information you required? Yes /| No

If no what more would you have expected?

TravelManagers Australia Pty Ltd trading as Lime Travel
ACN: 113 085 626 IATA: 02359582  Licence No: NSW: 2TA005758
Tel: 02 4384 2259 Fax 02 4384 1860 Email: info@limetravel.com.au www.limetravel.com.au




TRAVEL

What was the highlight of your trip?

Would you recommend our services to a friend? Yes /| No
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Is there any area of our service you feel we could improve on?

Would you write a brief testimonial about your experience with our company to be used for
promotional material and our website?

Thank you for your time, this form will be helpful in improving our services.

The Team at Lime Travel.
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